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3 What is claimed is: 



5;^^" 1 . In a system having a client computer system and a^^rvice provider computer 

6 system programmed with a service implementatiop<^n apparatus comprising: 

7 a service level agreement manager di^osed between the client computer system 

8 and the service implementation, the service level agreement manager comprising: 

9 an admission cmm^oller configured to control admission of the client 

10 computer system tc/the service implementation using a service level agreement; 

1 1 a perfpraiance measurement module in communication with the admission 

12 controUej/and configured to measure performance of the service implementation; 

13 and 



14 
15 
16 



a specification module in communication with the admission controller 
and with the performance measurement module. 



17 2. The apparatus of Claim 1, wherein the specification module is configured to 

18 compare service implementation performance data and client usage information. 
19 
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3. A method for service level formation, comprising: 
providing a client computer system; 

providing a service level agreement man^tger, the service level agreement 
manager having an admission controller^^pecification module and a performance 
measurement module; 

establishing commi^jrfcation between the client computer system and the service 
level agreement manager; 

invokine/ne specification module of the service level agreement manager; 
obtaining performance information from the performance measurement module; 

staining usage information associated from the client; and 
comparing the performance information and the usage information to determine if 
exists a basis for forming a service level agreement. 

4. The method of Claim 3, further comprising: 
forming the service level agreement; and 

providing the admission controller with specification information from the service 
level agreement formed. 
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5. A method for managing system performance, comprising: 
providing a service level agreement manager; 

3 providing a client organization; 

4 providing a service organization; 

5 forming a service level agreement between thffe client organization and the service 

6 organization; 

7 receiving a request from the client organization to the service level agreement 

8 manager; 

9 with the service level agreemeAt manager, 

10 determining if the Request is within the scope of the service level 

1 1 agreement; 
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13 
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21 6. 



if the request /s within the scope of the service level agreement, providing 
the request to a pe/formance measurement module and to the service 
organization; 

obtaining a result from the service organization in response to the request; 
taking at least one performance measurement associated with performance 
respons^of the service organization to the request; and 

checking the at least one performance measurement taken against the 
serVice level agreement. 

The method of Claim 5, further comprising recording the at least one performance 



22 measurement. 
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Thejjietfiod of Claim 6, further comprising providing the result obtained to the 

clieHff. 
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8. A network, comprising: 

a plurality of client processes; 

a plurality of service lej^i^Hnanagers; 

at least one injta^ation infrastructure for connmunication between the plurality of 
client processes and the plurality of service level managers; and 

y^ch service level manager of the service level managers in communication with a 
m^ective service implementation. 

9. The network of Claim 8, wherein the invocation infrastructure comprises a 
Common Object Request Broker Architecture. 

10. The network of Claim 8, wherein the invocation infrastructure comprises Java 
Remote Method Invocation. 

1 1 . The network of Claim 8, wherein the invocation infrastructure comprises 
Hypertext Transport Protocol. 
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A network, comprising: 
a client process; 

a first plurality of service level manners; 

at least one invocation infrastmcture for communication between said first 

5 plurality of service level managej/and said client process; 

6 each service level ni^ager of said first plurality of service level managers in 

7 communication with a pgfspective service implementation of a first plurality of service 

8 implementations; 

9 each saici service implementation of said first plurality of service implementations 

10 in communic!ation with at least one service level manager of a second plurality of service 

1 1 level maijfagers; and 

12 /each service level manager of said second plurality of service level managers in 

1 3 con^nunication with a respective service implementation of a second plurality of service 

14 iQvel implementations. 
15 

16 13. The network of Claim 12, wherein the invocation infrastructure comprises a 

17 Common Object Request Broker Architecture. 



19 14. The network of Claim 12, wherein the invocation infrastructure comprises Java 

20 Remote Method Invocation. 
21 

22 15. The network of Claim 12, wherein the invocation infrastructure comprises 

23 Hypertext Transport Protocol. 




msDprt 



20 



